Henderson Top Hospitals Guide

Complete Guide to Henderson's Premier Hospital Systems and Medical Excellence

Executive Summary

Henderson is home to nationally recognized hospitals that consistently earn top ratings for
patient safety, clinical outcomes, and comprehensive medical services. This comprehensive
guide details Henderson's premier hospital systems, their specialties, national recognition, and
the medical excellence that makes Henderson an ideal location for families seeking access to
world-class healthcare while enjoying the benefits of suburban living.

Henderson Hospital System Overview

National Recognition and Quality Excellence
Henderson's Hospitals Leading Nevada in Quality Care
Henderson Hospital System Excellence:
e Henderson Hospital: Named one of Nation's 100 Top Hospitals® by Fortune and Premier's

PINC AI™

e Superior Patient Outcomes: 39% fewer deaths, 26.6% fewer complications than peer
hospitals

o Safety Leadership: 13 consecutive "A" grades from The Leapfrog Group Hospital Safety
Grade

¢ West Henderson Hospital: Brand new 150-bed facility opened December 2024
e St. Rose Dominican: Ranked #5 in Nevada by 2025 Newsweek and Statista

e Comprehensive Network: Multiple hospital systems providing complete healthcare
coverage

Quality and Safety Metrics:

o Patient Safety Scores: Consistently top ratings from national safety organizations

¢ Clinical Outcomes: Superior mortality rates and complication rates compared to national
averages

o Patient Satisfaction: High patient satisfaction scores across all Henderson hospitals
e Advanced Technology: State-of-the-art medical equipment and diagnostic capabilities
¢ Physician Quality: Board-certified physicians and highly trained medical staff

e Accreditation: Full accreditation from The Joint Commission and specialty certifications



Henderson Healthcare Investment:

e Capital Investment: Hundreds of millions invested in hospital facilities and technology

¢ Facility Expansion: Ongoing expansion and modernization of hospital facilities

¢ Technology Upgrades: Regular investment in latest medical technology and equipment
o Staff Development: Continuous professional development and training programs

e Community Health: Extensive community health and wellness programs

e Emergency Preparedness: Advanced emergency preparedness and disaster response
capabilities

Henderson Hospital - Valley Health System

Nation's 100 Top Hospitals® Recognition

Henderson's Flagship Medical Facility
Hospital Overview:

e Address: 1050 W Galleria Drive, Henderson, NV 89011

¢ Recognition: Named one of Nation's 100 Top Hospitals® by Fortune and Premier's PINC AI™
o Safety Record: 13 consecutive "A" grades from The Leapfrog Group Hospital Safety Grade
e Capacity: 303-bed acute care hospital with comprehensive services

¢ Network: Part of Valley Health System serving Las Vegas Valley

¢ Opening: Comprehensive medical facility serving Henderson since 2006

National Recognition Details:

Henderson Hospital's recognition as one of the Nation's 100 Top Hospitals® represents the
highest level of hospital quality recognition in the United States. This prestigious award,
presented by Fortune and Premier's PINC AlI™, recognizes hospitals that demonstrate superior
clinical outcomes, patient safety, and operational efficiency.

100 Top Hospitals® Criteria:

Clinical Excellence: Superior patient outcomes and mortality rates

e Patient Safety: Exceptional safety records and infection control

e Operational Efficiency: Superior resource utilization and cost management

¢ Patient Satisfaction: High patient satisfaction and care quality scores

¢ Quality Improvement: Continuous quality improvement and innovation

e Community Benefit: Significant community health and wellness contributions

Superior Patient Outcomes:

e 39% Fewer Deaths: Significantly lower mortality rates than peer hospitals nationally



e 26.6% Fewer Complications: Superior patient safety and complication prevention
¢ Infection Control: Lower infection rates and superior infection prevention protocols
e Readmission Rates: Lower patient readmission rates indicating quality care

¢ Length of Stay: Optimal length of stay indicating efficient, effective care

e Patient Experience: Superior patient experience scores and satisfaction ratings

Henderson Hospital Medical Services

Emergency and Trauma Services:
e 24/7 Emergency Department: Full-service emergency department with 20 universal exam
spaces
e Trauma Care: Advanced trauma services with immediate surgical capability
¢ Rapid Response: Superior emergency response times and patient triage

e Emergency Specialties: Emergency medicine physicians and specialized emergency
services

e Ambulance Services: Direct ambulance and helicopter transport capabilities
e Emergency Surgery: Immediate access to emergency surgical services

Cardiac and Cardiovascular Services:

e Cardiac Catheterization: Advanced cardiac catheterization laboratories

o Heart Attack Center: Primary Heart Attack Center certification and rapid intervention

e Cardiovascular Surgery: Comprehensive cardiac surgery and interventional procedures
¢ Electrophysiology: Advanced heart rhythm disorder diagnosis and treatment

¢ Cardiac Rehabilitation: Comprehensive cardiac rehabilitation and recovery programs

¢ Preventive Cardiology: Heart disease prevention and wellness programs

Neurological and Stroke Services:

o Stroke Center: Primary Stroke Center certification with rapid response protocols
¢ Neurosurgery: Advanced neurosurgical services for brain and spine conditions
¢ Interventional Neurology: Minimally invasive neurological procedures

¢ Neurological Rehabilitation: Comprehensive rehabilitation services for neurological
conditions

e Spine Surgery: Advanced spinal surgery and minimally invasive spine procedures
¢ Neurology Clinics: Comprehensive neurological diagnosis and treatment services

Women's and Maternal Services:

e Labor and Delivery: Modern labor and delivery suites with family-centered care
¢ Level llINICU: Advanced neonatal intensive care for critically ill newborns

¢ High-Risk Pregnancy: Specialized care for high-risk pregnancies and complications



e Women's Surgery: Comprehensive gynecological and women's surgical services

Mammography: Advanced breast imaging and diagnostic services

e Women's Health: Comprehensive women's health and wellness programs

Surgical Services:

Operating Suites: State-of-the-art surgical suites with advanced technology
Minimally Invasive Surgery: Robotic and laparoscopic surgical procedures
Orthopedic Surgery: Comprehensive orthopedic and joint replacement services
General Surgery: Full range of general surgical services and procedures

Surgical Specialties: Access to surgical subspecialties and advanced procedures

Same-Day Surgery: Outpatient surgical services and same-day discharge procedures

Henderson Hospital Quality and Safety

The Leapfrog Group Safety Grades:

Henderson Hospital's 13 consecutive "A" grades from The Leapfrog Group Hospital Safety
Grade represent exceptional patient safety performance. The Leapfrog Group evaluates
hospitals on 27 measures of patient safety, including infections, injuries, errors, and deaths.

Safety Performance Areas:

Infection Prevention: Superior infection control and prevention protocols

Medication Safety: Advanced medication management and error prevention systems
Surgical Safety: Comprehensive surgical safety protocols and procedures
Communication: Effective communication between healthcare providers and patients
Staff Training: Continuous staff training and competency verification

Technology Safety: Advanced technology systems supporting patient safety

Quality Improvement Programs:

Continuous Monitoring: Real-time monitoring of patient safety and quality metrics

Performance Improvement: Systematic performance improvement and quality
enhancement

Patient Feedback: Regular patient feedback collection and response systems
Clinical Protocols: Evidence-based clinical protocols and best practice implementation
Peer Review: Regular peer review and clinical quality assessment

Accreditation Maintenance: Continuous compliance with accreditation standards

Patient Experience Excellence:

Patient Satisfaction: High patient satisfaction scores in all measured categories
Care Coordination: Seamless coordination between healthcare providers and services

Communication: Clear, effective communication with patients and families



e Comfort and Amenities: Patient comfort amenities and family-friendly facilities
¢ Discharge Planning: Comprehensive discharge planning and follow-up care coordination

e Patient Education: Comprehensive patient education and health literacy programs

West Henderson Hospital - Valley Health System

Henderson's Newest Medical Facility

150-Bed Hospital Opened December 2024
Hospital Overview:

e Address: 1155 Raiders Way, Henderson, NV 89052

e Opening Date: December 3, 2024 - Henderson's newest acute care hospital

¢ Initial Capacity: 150 beds with master plan expansion to 450 beds

e Investment: $200+ million investment in Henderson's healthcare future

e Network: Part of Valley Health System providing integrated care

e Design: State-of-the-art facility incorporating latest healthcare design principles

Advanced Medical Technology:

West Henderson Hospital represents the latest in hospital desigh and medical technology,
incorporating lessons learned from decades of healthcare delivery and featuring the most
advanced medical equipment and systems available.

Facility Features:

e Modern Architecture: Contemporary hospital design optimizing patient care and workflow

Advanced Technology: Latest medical equipment and diagnostic technologies

Energy Efficiency: Sustainable design and energy-efficient systems

Patient Comfort: Patient and family-centered design with comfort amenities

Expansion Capability: Designed for future expansion and service growth

Parking and Access: Ample parking and convenient access from major roadways

Emergency Services:

e 36-Bay Emergency Department: Largest emergency department capacity in Henderson
¢ Advanced Imaging: On-site CT, MRI, ultrasound, and digital radiography

e Laboratory Services: Comprehensive laboratory testing with rapid turnaround times

e Emergency Specialties: Emergency medicine physicians and specialized emergency care
¢ Trauma Capabilities: Advanced trauma care and emergency surgical services

¢ Helicopter Access: Direct helicopter landing capability for critical patient transport



West Henderson Hospital Medical Services

Cardiovascular Services:

Cardiac Catheterization: Advanced cardiac catheterization laboratory
Electrophysiology: Specialized heart rhythm disorder treatment
Interventional Cardiology: Minimally invasive cardiac procedures

Cardiac Surgery: Comprehensive cardiac surgical services

Heart Attack Response: Rapid response protocols for cardiac emergencies

Cardiac Rehabilitation: Recovery and rehabilitation programs

Surgical Services:

Operating Rooms: State-of-the-art surgical suites with advanced technology
Interventional Radiology: Minimally invasive image-guided procedures
Surgical Specialties: Multiple surgical specialties and subspecialties

Robotic Surgery: Advanced robotic surgical capabilities

Same-Day Surgery: Outpatient surgical procedures and rapid recovery

Post-Surgical Care: Comprehensive post-operative care and monitoring

Diagnostic and Imaging Services:

MRI Services: Advanced magnetic resonance imaging capabilities

CT Scanning: High-resolution computed tomography imaging

Ultrasound: Comprehensive ultrasound and specialized imaging

Digital Radiography: Advanced digital X-ray and imaging systems

Nuclear Medicine: Specialized nuclear medicine and diagnostic procedures

Laboratory: Full-service laboratory with rapid testing capabilities

Future Expansion Plans:

Phase Development: Multi-phase expansion plan to 450 beds

Service Growth: Planned expansion of medical services and specialties

Technology Integration: Continuous integration of advancing medical technologies
Community Needs: Expansion plans responsive to growing community healthcare needs
Specialty Centers: Planned development of specialized medical centers

Research Integration: Future integration of clinical research and innovation



St. Rose Dominican Hospital - Siena Campus

Nevada's Premier Faith-Based Hospital

Ranked #5 in Nevada by Newsweek 2025

Hospital Overview:

Address: 3001 St Rose Pkwy, Henderson, NV 89052

Recognition: Ranked #5 Best Hospital in Nevada by 2025 Newsweek and Statista

Mission: Southern Nevada's only faith-based non-profit hospital

Capacity: 366-bed comprehensive medical center

Network: Part of Dignity Health system providing integrated care
e Community Focus: Extensive community health and charity care programs

Faith-Based Healthcare Mission:

St. Rose Dominican Hospital operates as Southern Nevada's only faith-based non-profit hospital,
providing compassionate healthcare services guided by Catholic healthcare ministry principles
while serving patients of all backgrounds and beliefs.

Hospital Mission and Values:

e Compassionate Care: Healthcare delivered with compassion and respect for human dignity

e Community Service: Extensive community health and wellness programs

Charity Care: Significant charity care and financial assistance programs

Social Justice: Healthcare access and advocacy for underserved populations

Excellence: Commitment to clinical excellence and quality improvement

Stewardship: Responsible stewardship of resources and environmental sustainability

Newsweek Recognition:

St. Rose Dominican Hospital - Siena Campus earned recognition as the #5 Best Hospital in
Nevada by 2025 Newsweek and Statista, reflecting superior patient outcomes, clinical quality,
and patient satisfaction.

Recognition Criteria:

¢ Clinical Excellence: Superior patient outcomes and clinical performance

e Patient Satisfaction: High patient satisfaction and experience scores

o Safety Performance: Excellent patient safety records and protocols

¢ Quality Measures: Performance on national quality and safety measures

¢ Innovation: Implementation of innovative healthcare practices and technology

e Community Benefit: Significant community health and wellness contributions



St.

Rose Dominican Medical Services

Trauma and Emergency Services:

Level lll Trauma Center: Advanced trauma care with specialized trauma team
Emergency Department: 24/7 emergency services with comprehensive capabilities
Trauma Surgery: Immediate access to trauma surgery and critical care

Emergency Specialties: Emergency medicine physicians and specialized emergency care
Helicopter Transport: Direct helicopter transport for critical patients

Trauma Rehabilitation: Comprehensive rehabilitation services for trauma patients

Cardiac and Cardiovascular Services:

Open Heart Surgery: Comprehensive cardiac surgery and advanced procedures
Cardiac Catheterization: Advanced cardiac catheterization laboratories

Heart Attack Center: Rapid intervention and treatment for heart attacks
Cardiovascular Surgery: Complete range of cardiovascular surgical procedures
Electrophysiology: Heart rhythm disorder diagnosis and treatment

Cardiac Rehabilitation: Comprehensive cardiac recovery programs

Cancer Care Services:

Medical Oncology: Comprehensive cancer treatment and chemotherapy
Radiation Therapy: Advanced radiation therapy and treatment planning
Surgical Oncology: Specialized cancer surgery and tumor removal
Support Services: Cancer support groups, navigation, and counseling
Clinical Trials: Access to latest cancer treatment research and trials

Survivorship: Long-term cancer survivor support and monitoring

Robotic and Minimally Invasive Surgery:

da Vinci Robotic Surgery: Advanced robotic surgical procedures

Minimally Invasive Techniques: Laparoscopic and endoscopic procedures
Faster Recovery: Reduced recovery times and minimal scarring

Surgical Specialties: Robotic surgery across multiple medical specialties
Surgical Excellence: Board-certified surgeons with robotic surgery expertise

Technology Integration: Continuous integration of advanced surgical technologies

Women's and Maternal Services:

Level Il NICU: Advanced neonatal intensive care for critically ill newborns
High-Risk Pregnancy: Specialized maternal-fetal medicine services

Labor and Delivery: Family-centered birthing suites and delivery services



e Women's Surgery: Comprehensive gynecological and women's surgical services
¢ Breast Health: Comprehensive breast health and mammography services

e Women's Wellness: Comprehensive women's health and wellness programs

St. Rose Dominican Community Impact

Community Health Programs:

¢ Health Education: Extensive community health education and wellness programs

¢ Health Screenings: Regular community health screenings and prevention programs

e Support Groups: Various support groups for patients and families

e Community Events: Health fairs, wellness events, and community outreach

e School Partnerships: Health education partnerships with local schools

e Senior Services: Specialized programs and services for senior community members
Charity Care and Financial Assistance:

e Charity Care Program: Comprehensive charity care for uninsured and underinsured

patients

¢ Financial Assistance: Financial counseling and assistance programs

e Payment Plans: Flexible payment plans and financial arrangements

¢ Insurance Navigation: Assistance with insurance enrollment and navigation

e Community Benefit: Significant annual community benefit and charity care provision

e Access to Care: Programs ensuring healthcare access for vulnerable populations

Faith-Based Ministry:

e Spiritual Care: Chaplaincy services and spiritual support for patients and families
e Pastoral Care: Pastoral visits and religious accommodation for all faith traditions
e Ethics Committee: Healthcare ethics consultation and guidance

e End-of-Life Care: Compassionate end-of-life care and support services

e Family Support: Comprehensive support services for patients and families

e Community Ministry: Outreach and ministry programs in the broader community

Horizon Specialty Hospital of Henderson

Long-Term Acute Care Excellence

Specialized Hospital for Complex Medical Conditions
Hospital Overview:

e Specialty Focus: Long-term acute care hospital (LTAC) serving complex medical needs



¢ Patient Population: Patients requiring extended acute care and specialized treatment
¢ Medical Complexity: Care for medically complex patients with multiple conditions

¢ Rehabilitation: Comprehensive rehabilitation and recovery services

¢ Transition Care: Bridge between acute care and home or long-term care settings

¢ Family-Centered: Family involvement in care planning and decision-making

Specialized Services:

Horizon Specialty Hospital provides specialized care for patients with complex medical
conditions requiring extended hospitalization, advanced monitoring, and comprehensive
rehabilitation services.

Long-Term Acute Care Services:

o Extended Stay Care: Hospital care for patients requiring extended acute treatment

¢ Complex Medical Management: Care for patients with multiple complex medical conditions
¢ Ventilator Weaning: Specialized care for patients requiring mechanical ventilation

e Wound Care: Advanced wound care and healing for complex wounds

¢ Rehabilitation: Physical, occupational, and speech therapy services

¢ Discharge Planning: Comprehensive discharge planning and care coordination

Patient Population:

¢ Post-Surgical Complications: Patients with complications following surgery

e Chronic Conditions: Patients with chronic conditions requiring acute care

¢ Multi-System Issues: Patients with multiple organ system involvement

¢ Respiratory Issues: Patients requiring advanced respiratory care and monitoring
¢ Neurological Conditions: Patients with complex neurological conditions

e Cardiac Conditions: Patients with complex cardiac conditions requiring extended care

Henderson Hospital Quality Comparison

National Benchmarking and Performance

How Henderson Hospitals Compare Nationally

Quality Metrics Comparison:

Quality Measure Henderson Hospital National Average Performance
Mortality Rate 39% Below Average National Baseline Superior
Complication Rate 26.6% Below Average National Baseline Superior
Safety Grade 13 Consecutive A's Variable Exceptional

Patient Satisfaction Above Average National Average Superior



Quality Measure Henderson Hospital National Average Performance
Readmission Rate Below Average National Average Superior

Infection Rate Below Average National Average Superior

Henderson Hospital Advantages:

Superior Outcomes: Significantly better patient outcomes than national averages
Consistent Quality: Sustained high-quality performance over multiple years
Safety Leadership: Exceptional patient safety performance and recognition
Technology Investment: Continuous investment in advanced medical technology
Staff Excellence: Highly trained medical staff and healthcare professionals

Community Integration: Strong integration with Henderson community and services

Hospital Network Benefits:

Integrated Care: Seamless integration between hospital systems and services
Physician Networks: Extensive physician networks and specialty referrals
Emergency Access: Multiple emergency departments and urgent care options
Specialized Services: Access to specialized medical services and procedures
Technology Sharing: Shared medical records and communication systems

Quality Standards: Consistent quality standards across hospital networks

Henderson Healthcare Investment

Capital Investment in Healthcare:

Infrastructure: Hundreds of millions invested in hospital facilities and infrastructure
Technology: Continuous investment in medical technology and diagnostic equipment
Expansion: Ongoing expansion and modernization of healthcare facilities

Staff Development: Investment in staff training and professional development
Community Health: Investment in community health and wellness programs

Emergency Preparedness: Investment in emergency preparedness and disaster response

Economic Impact:

Employment: Hospitals as major employers providing high-quality jobs

Economic Development: Healthcare sector supporting broader economic development
Property Values: Quality healthcare supporting residential property values

Business Attraction: Healthcare quality attracting businesses and residents

Tax Base: Healthcare facilities contributing to local tax base

Community Investment: Healthcare systems investing in community development



Future Healthcare Development:

e Growth Planning: Healthcare planning to accommodate Henderson's continued growth
e Service Expansion: Planned expansion of medical services and specialties

¢ Technology Integration: Integration of advancing medical technologies

¢ Regional Coordination: Coordination with regional healthcare systems and services

¢ Research Integration: Potential integration of medical research and innovation

e Preventive Care: Increased focus on preventive care and community wellness

Henderson Hospital Access and Insurance

Healthcare Access and Coverage

Insurance Acceptance and Patient Access

Insurance Coverage:
Henderson hospitals accept most major insurance plans, ensuring broad access to healthcare
services for residents and visitors.

Accepted Insurance Plans:

¢ Medicare: Full Medicare acceptance and participation in Medicare programs
¢ Medicaid: Nevada Medicaid acceptance and participation in state programs
e Commercial Insurance: Most major commercial insurance plans accepted

» Health Maintenance Organizations (HMOs): Participation in HMO networks
e Preferred Provider Organizations (PPOs): PPO network participation

e Government Plans: Federal employee health plans and military insurance

Financial Assistance:

¢ Charity Care: Comprehensive charity care programs for uninsured patients

¢ Financial Counseling: Financial counseling and assistance with payment plans

¢ Insurance Navigation: Assistance with insurance enroliment and benefits navigation
¢ Payment Plans: Flexible payment plans and financial arrangements

¢ Sliding Scale: Income-based sliding scale fee programs

e Emergency Care: Emergency care provided regardless of ability to pay

Patient Access Services:

¢ Patient Navigation: Patient navigation services and care coordination
e Language Services: Translation and interpretation services for non-English speakers
¢ Transportation: Information about transportation options to healthcare facilities

e Appointment Scheduling: Convenient appointment scheduling and online services



e Medical Records: Electronic medical records and patient portal access

e Patient Advocacy: Patient advocacy services and grievance resolution

Hospital Network Integration

Valley Health System:

o Multiple Facilities: Access to multiple hospitals and healthcare facilities

Physician Network: Extensive physician network and specialty referrals

Electronic Records: Integrated electronic health records across facilities

Quality Standards: Consistent quality and safety standards throughout network

Research and Innovation: Access to clinical research and innovative treatments

¢ Community Benefit: Significant community health and wellness programs

Dignity Health Network:

¢ Faith-Based Mission: Healthcare guided by faith-based mission and values

e Community Focus: Strong commitment to community health and service

e Charity Care: Significant charity care and financial assistance programs

¢ Quality Excellence: Commitment to clinical excellence and patient safety

e Specialty Services: Access to specialized medical services and centers of excellence
¢ Research Integration: Integration with medical research and clinical trials

Contact RECN Henderson Real Estate Specialists for Henderson Healthcare Information: (702)
213-5555 | info@recngroup.com [ https://recngroup.com
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