Green Valley Ranch Casino Luxury
Accommodations Guide

AAA Four Diamond Hotel Excellence and Mediterranean Luxury

Executive Summary

Green Valley Ranch Casino offers 495 luxury hotel accommodations representing AAA Four
Diamond excellence in Henderson. These Mediterranean-inspired rooms and suites provide
guests with sophisticated comfort, premium amenities, and exceptional service in Henderson's
most elegant resort setting.

AAA Four Diamond Accommodations Excellence

Luxury Room Categories and Features

Comprehensive Accommodation Options:

Total Accommodations: 495 luxury guest rooms and suites with Mediterranean design
themes

e AAAFour Diamond Standard: All accommodations meeting AAA's highest service and
luxury standards

e Room Sizes: Spacious accommodations ranging from 450 to 2,000+ square feet
e Design Theme: European-inspired décor with Mediterranean colors and elegant furnishings
¢ Premium Amenities: Luxury bedding, marble bathrooms, and high-end room appointments

¢ Technology Integration: Modern conveniences including high-speed internet and smart
entertainment systems

Standard Room Excellence:

¢ King Room: Spacious king rooms with luxury bedding and Mediterranean-inspired décor

Double Queen: Comfortable rooms with two queen beds ideal for families and groups
e Garden View: Rooms overlooking resort's Mediterranean gardens and vineyard

e City View: Premium rooms with spectacular Las Vegas valley and mountain views

e Accessible Rooms: ADA-compliant rooms with full accessibility features and amenities

e Connecting Rooms: Adjacent rooms perfect for families and groups requiring additional
space



Suite Accommodations and VIP Living

Premium Suite Categories:

Junior Suites: 650+ square feet with separate living area and luxury appointments

Luxury Suites: 800+ square feet with full living rooms and entertainment areas

Executive Suites: 1,200+ square feet with dining areas and executive amenities
Presidential Suite: 2,000+ square feet of ultimate luxury with private terraces

Penthouse Accommodations: Top-floor luxury with panoramic views and exclusive access

VIP Suites: Enhanced suites with dedicated concierge and premium services

Suite Amenities and Services:

Separate Living Areas: Comfortable living spaces with premium furniture and entertainment
systems

Dining Areas: Formal and casual dining spaces with full dinnerware and service
Premium Bars: Wet bars with premium glassware and refrigeration

Multiple TVs: Entertainment systems in both living and bedroom areas

Business Facilities: Work areas with high-speed internet and business amenities

Butler Service: Personal butler service available for premium suite accommodations

Room Amenities and Luxury Features

Premium Room Amenities

Luxury Comfort and Convenience:

Bedding Excellence: Premium linens, down comforters, and luxury pillow options
Marble Bathrooms: Elegant marble bathrooms with luxury fixtures and amenities
Spacious Design: Generous room layouts with comfortable seating and work areas
Climate Control: Individual climate control systems ensuring optimal comfort

Lighting Design: Professional lighting design with multiple lighting options and ambiance
settings

Sound Systems: Premium audio systems with Bluetooth connectivity and premium speakers

Technology and Entertainment:

High-Speed Internet: Complimentary high-speed WiFi throughout all accommodations
Smart TVs: Large flat-screen TVs with premium cable channels and streaming capabilities
Mobile Connectivity: USB charging stations and wireless charging capabilities

Business Services: In-room safes, work desks, and business connectivity options

Communication Systems: Direct-dial phones with voicemail and concierge connectivity



¢ Entertainment Options: Premium movie channels and on-demand entertainment services

Bathroom Luxury and Spa Amenities

Marble Bathroom Excellence:

¢ Italian Marble: Authentic Italian marble throughout bathroom spaces

e Luxury Fixtures: Premium plumbing fixtures and hardware throughout

e Soaking Tubs: Deep soaking tubs in suites and premium accommodations

e Separate Showers: Walk-in showers with premium shower heads and fixtures

e Premium Amenities: Luxury bath products, plush towels, and spa-quality amenities
¢ Vanity Areas: Spacious vanity areas with professional lighting and storage

Spa-Quality Bath Products:

¢ Premium Brand Amenities: High-end bath and body products throughout accommodations
¢ Luxury Towels: Plush towels and bathrobes providing spa-like comfort

¢ Hair Care Products: Professional-quality shampoo, conditioner, and styling products

e Body Care: Premium body wash, lotions, and moisturizing products

¢ Dental Care: Complimentary dental care products and amenities

e Specialty ltems: Additional amenities available upon request through housekeeping

View Categories and Location Benefits

Garden View Accommodations

Mediterranean Garden Settings:

e Garden Views: Rooms overlooking resort's 8-acre Mediterranean gardens and vineyard
o Peaceful Setting: Tranquil garden views providing relaxation and natural beauty

¢ Seasonal Changes: Year-round garden beauty with seasonal flowering and landscape
changes

e Privacy: Enhanced privacy with garden buffer from resort activity areas
¢ Fresh Air: Balcony and window access to fresh garden air and natural ventilation

e Photography: Beautiful garden views perfect for room photography and memories

City View Premium Accommodations

Las Vegas Valley Vistas:

e Valley Views: Spectacular views of Las Vegas valley and surrounding mountain ranges

¢ Sunrise/Sunset: Premium positioning for sunrise and sunset viewing opportunities



City Lights: Evening city light views creating romantic and spectacular ambiance
Mountain Backdrops: Views of Red Rock Canyon, Black Mountain, and surrounding peaks
Strip Views: Select rooms with distant Las Vegas Strip views and city skyline

Premium Positioning: Higher floor accommodations with enhanced views and exclusivity

Pool and Resort View Options

Resort Activity Views:

Pool Complex: Rooms with views of resort's pool complex and recreational areas

Resort Activity: Views of resort gardens, entertainment areas, and guest activities

The District: Select rooms with views of adjacent District shopping complex

Courtyard Views: Interior courtyard views with Mediterranean architecture and fountains
Event Areas: Views of outdoor event spaces and entertainment areas

Accessibility: Easy access to resort amenities and services from pool view accommodations

Guest Services and Hospitality Excellence

AAA Four Diamond Service Standards

Exceptional Guest Service:

24/7 Front Desk: Professional front desk service available around the clock

Concierge Services: Dedicated concierge staff providing comprehensive guest assistance
Bell Services: Professional bell staff for luggage handling and guest assistance

Valet Parking: Complimentary valet parking service with professional attendants

Guest Relations: Dedicated guest relations team ensuring exceptional experiences

Multilingual Staff: Staff members fluent in multiple languages for international guests

Personalized Service Excellence:

Check-In Experience: Streamlined check-in process with welcome amenities

Room Preparation: Professional housekeeping ensuring rooms ready for arrival
Special Requests: Accommodation of special requests and preferences

Birthday Recognition: Special recognition for birthday celebrations and anniversaries
VIP Services: Enhanced services for repeat guests and VIP customers

Problem Resolution: Immediate attention to guest concerns and issue resolution



Room Service and In-Room Dining

24/7 Room Service Excellence:

e Complete Menu: Full restaurant menu available for in-room dining

o Breakfast Service: Complete breakfast menu with healthy and indulgent options

¢ Lunch and Dinner: Comprehensive lunch and dinner menus from resort restaurants
¢ Late Night Dining: Late night menu available for guests returning from entertainment
¢ Premium Beverages: Wine list, cocktails, and premium beverage selection

e Special Dietary Needs: Accommodation of dietary restrictions and special requests

In-Room Dining Experience:

¢ Professional Service: Experienced room service staff providing elegant presentation
¢ Quality Dinnerware: Premium dinnerware, glassware, and table linens

o Timely Delivery: Efficient delivery ensuring hot food and quality presentation

e Setup Service: Complete table setup and presentation for special occasions

o Dietary Accommodations: Vegetarian, vegan, gluten-free, and other dietary options

¢ Wine Service: Professional wine service and recommendations from sommelier

Business and Executive Services

Business Traveler Amenities

Executive Accommodation Features:

¢ Business Centers: In-room work areas with high-speed internet and business connectivity
e Meeting Preparation: Business services supporting meeting preparation and presentations
¢ Printing Services: Access to business center printing, copying, and document services

e Conference Call Capability: Enhanced phone systems supporting conference calls and
business communication

e Express Check-Out: Streamlined check-out process for busy business travelers

e Transportation Coordination: Assistance with transportation to meetings and business
appointments
Executive Floor Services
Enhanced Executive Accommodations:
o Executive Floor Access: Dedicated floors with enhanced amenities and services

¢ Lounge Access: Executive lounge with complimentary refreshments and business services

e Express Services: Priority check-in, check-out, and housekeeping services



e Business Support: Enhanced business services including secretarial support
¢ Networking Areas: Designated areas for business meetings and networking

¢ VIP Recognition: Special recognition and services for executive guests

Special Accommodation Packages

Romance and Special Occasion Packages

Celebration Accommodations:

e Romance Packages: Special romantic packages with champagne, flowers, and amenities
¢ Anniversary Celebrations: Customized anniversary packages with special recognition
e Birthday Packages: Birthday celebration packages with cake, decorations, and amenities

e Honeymoon Suites: Specially appointed honeymoon accommodations with romantic
amenities

¢ Proposal Packages: Engagement proposal packages with coordination and special services

e Special Occasion Recognition: Customized packages for graduations, promotions, and
celebrations

Family and Group Accommodations
Family-Friendly Options:

e Family Suites: Spacious accommodations perfect for families with children

e Connecting Rooms: Adjacent rooms for extended families and groups

¢ Children's Amenities: Special amenities and services for families with children

e Group Reservations: Coordination services for large family gatherings and reunions
¢ Activity Coordination: Assistance with family activities and entertainment planning

¢ Childcare Services: Access to resort's Kids Quest childcare and entertainment services

Corporate and Group Bookings

Business Group Accommodations:

e Corporate Rates: Special corporate rates and packages for business groups
e Group Reservations: Coordination services for large corporate groups and conferences

¢ Meeting Integration: Accommodation packages integrated with meeting and conference
services

¢ Transportation Services: Group transportation coordination and services
e Team Building: Packages combining accommodations with team building activities

e Corporate Amenities: Enhanced amenities for corporate guests and business events



Accessibility and Special Needs Services

ADA Compliance and Accessibility

Universal Access Excellence:
e Accessible Rooms: Complete ADA-compliant accommodations with full accessibility
features
e Bathroom Accessibility: Roll-in showers, grab bars, and accessible bathroom fixtures
e Communication Access: Visual and hearing accessibility features and services
¢ Mobility Assistance: Assistance with mobility needs and equipment

e Service Animal Accommodation: Complete accommodation for service animals and
handlers

o Staff Training: Comprehensive staff training on accessibility services and assistance

Special Needs Services

Comprehensive Guest Support:
o Dietary Accommodations: Kitchen accommodation of special dietary needs and
restrictions
¢ Medical Equipment: Assistance with medical equipment needs and accessibility
e Prescription Services: Coordination with local pharmacies and medical services
e Transportation Assistance: Medical transportation coordination and assistance
e Emergency Services: Access to emergency medical services and support

e Family Support: Services for families with special needs members and requirements

Seasonal Accommodations and Packages

Peak Season Excellence (October-May)

Optimal Weather Accommodations:

e Peak Season Rates: Premium accommodations during optimal Las Vegas weather

e Extended Stays: Special packages for extended stays during peak tourist season

¢ Holiday Packages: Special holiday accommodation packages with themed amenities

e Convention Coordination: Accommodations coordinated with major Las Vegas conventions
e Entertainment Packages: Packages combining accommodations with resort entertainment

e Outdoor Activity Access: Enhanced access to pool and outdoor resort amenities



Summer Value Programs (June-September)

Summer Accommodation Values:

e Summer Rates: Special summer rates and packages providing exceptional value

e Pool Focus: Enhanced pool and aquatic activity access during summer months

e Cooling Amenities: Additional cooling amenities and services during heat periods

¢ Indoor Entertainment: Focus on indoor entertainment and air-conditioned activities
e Local Appreciation: Special packages for Henderson and Las Vegas area residents

o Extended Weekend: Extended weekend packages taking advantage of summer rates

Special Event Accommodations

Event-Specific Packages:
e Concert Packages: Accommodations combined with Grand Events Center concerts and
shows

¢ Tournament Packages: Gaming tournament packages with accommodations and
tournament entry

e Convention Services: Special services for guests attending Las Vegas conventions

e Wedding Accommodations: Wedding party accommodations with special services and
amenities

¢ Graduation Celebrations: Graduation packages for families celebrating educational
achievements

e Sports Events: Packages coordinated with major Las Vegas sporting events and games

Loyalty Programs and Frequent Guest Benefits

Boarding Pass Hotel Benefits

Rewards Program Accommodation Benefits:

e Room Upgrades: Complimentary room upgrades based on availability and tier status
e Late Check-Out: Extended check-out times for rewards program members

e Welcome Amenities: Special welcome amenities for program members

e Bonus Points: Bonus point earning on hotel accommodations and resort services

e Exclusive Rates: Member-only room rates and special accommodation pricing

¢ Priority Reservations: Priority access to room reservations during high-demand periods



VIP and High-Roller Accommodations

Premium Guest Recognition:
e Comp Accommodations: Complimentary accommodations based on gaming activity and
tier status
e Suite Upgrades: Automatic suite upgrades for high-tier gaming customers
e Personal Service: Dedicated personal service and concierge attention
¢ Exclusive Amenities: VIP amenities including premium beverages and special services
e Transportation Services: Complimentary transportation services for VIP guests

e Event Access: Exclusive access to VIP events and entertainment experiences

Future Enhancements and Renovations

Ongoing Improvements

Continuous Enhancement Programs:
¢ Room Renovations: Regular room renovation programs maintaining AAA Four Diamond
standards

¢ Technology Updates: Ongoing technology improvements and modern convenience
additions

¢ Amenity Enhancements: Regular amenity updates and luxury feature additions

e Sustainability Improvements: Environmental improvements and energy efficiency
enhancements

¢ Accessibility Updates: Continued accessibility improvements and universal design features

¢ Guest Feedback Integration: Improvements based on guest feedback and satisfaction
surveys

Future Accommodation Trends

Innovation and Excellence:

¢ Smart Room Technology: Integration of smart room features and loT connectivity
¢ Wellness Integration: Health and wellness features integrated into room design

e Sustainable Luxury: Environmental sustainability combined with luxury accommodation
standards

¢ Personalization Technology: Technology enabling personalized room preferences and
settings

e Cultural Integration: Enhanced Mediterranean theming and cultural authenticity

e Community Connection: Stronger integration with Henderson community and local culture



Contact RECN Green Valley Ranch Luxury Accommodations Specialists: (702) 213-5555 |
info@recngroup.com / https://recngroup.com
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